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News Related Actions

Case Details
Topic
Status
Priority
Inquiry Type
Case Description

Description

Case Artifacts

FCC Form 471 - Form Questions

Created By Clark Jillson

REOPEN CASE

Closed Created On 3/15/2019 10:27 AM EDT
Medium Organization COOP ED SERVICE AGENCY 03
Web

BEN# 133036 COOP-ED-SERVICE AGENCY 03 is a applicant type school, ESA School District with no schools.

We are currently wrongly classified and unable to file a 471.  We wish to

Documents Attachments
Name Uploaded By Upload Date Attachment
Capture Clark Jillson 3/26/19 3:25 PM
Case Thread
User Note
Thank you for contacting USAC Client Service Bureau
regarding FCC Form 471.
The child entity has been created and linked.
17021917
If you have any questions or believe this case was
USAC closed incorrectly, please re-open this case or
contact us at (888)-203-8100.
Thank you,
Jasmine A.
Universal Service Administrative Company (USAC)
Client Service Bureau
(888) 203-8100
Clark Jillson Here's the error message we see ....

file a 2019 471 for our Internet access.

Attachment Type

No items available

Date

3/28/2019 3:25 PM EDT

3/26/2019 3:25 PM EDT

https://portal.usac.org/suite/tempo/records/item/IMBDUvg2DtnG8p 1 roRDkTVfs4laT_DhZPJUZnyptdofrUGICXj15LnjLptVUATTKPx02Q-SF6AUI9bTom1kFS8c...

172


https://portal.usac.org/suite/tempo/records/view/all
https://portal.usac.org/suite/tempo/records/type/R-ghyQ/view/all
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QBSK2zZHE5Rybl0t2wC6MpHr3UMKxwaEtJJSQ/view/summary
https://portal.usac.org/suite/rest/a/content/latest/isBDUvg2DtnG8p1r6lS3Gwa9thYwpz1k0G9XUtt8QQ45THgsKEuNkdXl03x/o
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPxo2Q-SF6AUl9bTom1kFS8cZBPGmMab7YdEKtkJGpgmESpQg/view/summary
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPxo2Q-SF6AUl9bTom1kFS8cZBPGmMab7YdEKtkJGpgmESpQg/view/news
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPxo2Q-SF6AUl9bTom1kFS8cZBPGmMab7YdEKtkJGpgmESpQg/view/actions

3/29/2019

User

USAC

Case Contact

https://portal.usac.org/suite/tempo/records/item/IMBDUvg2DtnG8p 1 roRDkTVfs4laT_DhZPJUZnyptdofrUGICXj15LnjLptVUATTKPx02Q-SF6AUI9bTom1kFS8c...

Case Contact Clark Jillson
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Note Date

Thank you for contacting the USAC Client Service
Bureau.

USAC is aware that certain Entity Type changes

cannot be processed due to an EPC system

limitation. Do not wait for your entity type change

request to be completed. We are advising that all

applicants who are experiencing entity blockers to

go ahead and file their FY 2019 FCC Form 470 and

update the narrative section with the correct entity

types. This also applies for the FY 2019 FCC Form

471, before certifying the application the narrative

section should be updated with the correct entity 3/18/2019 9:05 AM EDT

types.

Your case has been escalated to Customer Service
Management at USAC who are working to get this

issue resolved. Once a solution has been identified
they will update this case with next steps.

Thank you,

Sabrina Glover

Universal Service Administrative Company (USAC)
Client Service Bureau

(888) 203-8100
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